
DMUC Mobility Service Walkthrough 
(Version 2) 
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DMUC v2 Enhancements 

1. Streamlined Order Process – The Service Delivery Point A step is now optional. Entering MAC 

addresses is no longer required.  

2. Increased Subscription Limit - Order up to 999 subscriptions of the DMUC infrastructure service 

in one order. 

3. User List Attachment – Attach the spreadsheet containing user information (user list) directly to 

your DMUC order.   

4. Bulk Order Management  – Completed DMUC infrastructure service orders are no longer split by 

individual subscription. Mobility orders can now contain up to 999 subscriptions.    
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Mission Partners Users 

Mobility PMO Users  

1. User List Management - Update the attached user list on DMUC infrastructure orders.  
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DMUC 

Service Configuration Walkthrough 

Mission Partners 
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1. Select Wireless Services from the Service Categories menu. 

2. Select DoD Mobility Capability from the submenu. 
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1. Select DMUC from the drop down menu. 

2. Click “Order Now” . 
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1. Click “yes” if you want to specify a Service Delivery Point. This information is no longer required by the Mobility PMO 
to place an order.   

2. If  “No” is selected a the location specified in the note above will be set as a placeholder. 

3. Click “Continue” 
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1. Confirm all the pre-approval questions. 

2. Click “Continue”. 
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1. Enter the number of subscriptions up to 999. 
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1. Click “Attach User List” to attach the list of users you want to subscribe to the service.  Please use the user list 
template provided by the Mobility PMO.  

2. Browse your desktop to select the user list file you want to upload. 
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1. Your uploaded file. Please note: that the file has been renamed with the CJON ID and the time date stamp. 

2. If you want to update the user list click the update button.  

Click “Continue” at the top of the page. 

10 

1 2 



UNCLASSIFIED 

UNCLASSIFIED 

1. Review order details 

2. Click “Checkout”. 
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1. Enter Customer Information 

2. Select the organization account from the drop down menu (required) 

Click “Continue” at the top of the page. 
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1. Enter purpose-mission 

2. Select “National Security System Code” from the drop down menu.  

Click “Continue” at the top of the page. 
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1. Enter required information. 

2. Click “Continue” 
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1. Enter justification and approval information 

2. Click “Continue” 
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1. Review order details 

2. Click “Add to Cart” 
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1. Review the items in the cart 

2. Click “Finalize Order” 
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1. Select the item 

2. Click “Apply Funding” 
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1. Add a PDC . 

2. Click “Save Changes”  

Click “Continue” at the top of the page. 19 
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1. Review the order  

2. Click “Place Order” 

20 

1 

2 



21 

1. The confirmation page shows that the order has been recorded and it is being processed. 

2. Click on the “Review in Process Orders” link to view the status of the order. 
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1. On the “My Orders” page under the “In Process” tab the order is listed after it is successfully processed. 
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DMUC User List Management 

Mobility PMO Users 
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1. Mobility PMO users with the APO role can update the user list on complete orders. Mobility PMO users can find 
mobility orders  by searching from the from the “Agency” tab on the My Orders and My Services pages.   
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1. Mobility PMO users can mange the user lists on DMUC orders that appear under the “Archived” tab  on the “My 
Approvals” page.  

2. Click the “Manage User List” action. 
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1. Mobility PMO users with the APO role can update the user list on complete orders. Mobility PMO users can find 
mobility orders  by searching from the from the “Agency” tab on the My Orders and My Services pages.   
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1. Click update to select a new user list.  
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Please Note:  Increasing or decrease the number of users in 
the user list will not change the number of subscriptions 
entered on the order . If any increase or decrease in the 
subscription quantity is required a change or an amend order 
must be issued. 
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